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DEPARTMENTS THAT SUBMITTED THE REPORT  
 

DEPARTMENT ACHIEVEMENT 
 

STATUS 

Department of Agriculture & Rural Development 
 

Report Submitted  

Department of Cooperative Governance & 
Traditional Affairs 
 

Report Submitted   

Department of Sports, Arts & Culture Report Submitted 
 

 

Department of Human Settlements 
 

Report Submitted  

Department of Health  Report Submitted 
 

 

Department of Social Development Report Submitted 
 
 

 

Office of the Premier Report Submitted 
 
 

 

Department of Public Works Report Submitted 
 

 

Department of Transport 
 

Report Submitted 
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REPORT FOR SENIOR CITIZENS PARLIAMENTARY RESOLUTIONS 

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Office of the Premier 

That the Office of the Premier 

strengthens its coordinating effort 

to ensure that respective 

departments deliver on their 

mandates to protect the rights of 

senior citizens.  

 

Departments not complying in terms 

of submitting regular reports will be 

visited individually on a monthly basis 

Consultations with departments 

were conducted during the period 

Nov 2021-July 2022 

Office of the Premier 

Consolidated reports shall be 

presented to Cohod enroute to a 

relevant cluster  

The consolidated parliamentary 

report will be presented to the 

relevant cluster in the OTP 

Office of the Premier 

The Office of the Premier 

develops creative programs and 

initiatives aimed at protecting 

senior citizens against gender-

based violence  

Rolling out intergenerational 

programmes focusing on elder abuse 

and issues of morality 

360 seniors participated in the 

dialogues at Greater Kokstad & 

okhahlamba municipalities on 24-

25/03/2022 

370 Seniors participated in the 

dialogues at Ray Nkonyeni, Ugu 

District on 29/07 & 11/08/2022 

300 seniors participated in the 

dialogues at uMvoti Municipality 

Office of the Premier, 

DSD & District 

Municipalities   
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

on 30-31/07/2022 

70 Seniors participated in the 

dialogue at Ezingolweni on 

19/08/2022 

Capacity Building sessions on rights 

and abuse 

380 seniors participated in the 

sessions at KwaDukuza & 

groutville on 24-25/11/2022 

500 seniors participated in the 

sessions at Jozini on 16/03/2022 

100 seniors participated in the 

summit at Big Five/Hlabisa 

Municipality on 22/03/2022s  

Office of the Premier 

Monitoring statistics on elder abuse Cases of abuse are monitored 

through the abuse register 

coordinated by DSD 

Office of the Premier 

Coordinate awareness sessions 

relevant to senior citizens matters 

200 Seniors participated in 

session at Msinga on 11/01/2022 

624 seniors participated in the 

health preventive sessions in 5 

district municipalities during 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

January – March 2022 

That the provincial Government 

departments must provide 

progress reports quarterly to the 

KZN Legislature through the Office 

of The Premier.  

Coordination on Monthly Progress 

report meetings 

All districts hosted their forum 

meeting during Oct-Dec 2021, 

Jan-March 2022, April-June 2022 

Office of the Premier & 

Government departments  

Submission of Quarterly reports to by 

Focal Persons 

All District Focal Persons 

submitted reports to the OTP 

Office of the Premier 

Consolidated reports quarterly 

presented before Cohod & relevant 

clusters 

Reports are tabled to Cohod 

Sessions by Heads of 

Departments to the OTP 

Office of the Premier 

Depts not reporting regularly is paid 

an individual courtesy visit 

Consultative sessions with non-

complying departments have 

been conducted 

Office of the Premier 

Quarterly presentation of reports to 

the KZN Legislature 

Reports are table to the 

Provincial Legislature by the 

Senior Management from OTP 

Office of the Premier 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

The Department of Home Affairs 

must reach out to people in rural 

areas and farms and issue them 

with official documents.  

Dha will be part of the Outreach 

Programmes, and War Rooms 

OTP through OSS ensure 

participation of DHA in provision 

of social service in the OTP 

engagements  

DHA 

Department of Cooperative 

Governance & Traditional 

Affairs 

 

   

Department of Agriculture & 

Rural Development 

The Department must intensify the 

programme of One-Home-One-

Garden 

One-Home-One-Garden through the 

provision of Agricultural starter packs 

shall be promoted as part of govt 

outreach programmes targeting 

senior citizens 

The One Home One Garden 

Programme is aimed at 

encouraging vulnerable 

households to reduce reliance on 

handouts and produce their own 

food to supplement their daily 

food nutrition requirement.  

Through this programme, the 

government is not fixing in the 

minds of households the 

mentality of expecting 

government handouts before they 

can practice crop production. But, 

Department of Agriculture 

& Rural Development 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

it is hoped that, the production 

items that are handed to 

households will empower and 

motivate them to establish or 

revive household gardens. 

The deserving households are 

provided with the following items: 

- Implements (hand hoe, hand 

fork, watering can,) 

- Vegetables seeds 

- Fertilizers (households to be 

encouraged to use kraal manure 

as part of organic farming) 

- Dry land crops seeds 

(indigenous or open pollinated) 

Through Extension Practitioners, 

this programme is promoted to 

households 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Number of garden implements issued  A total number of 100 Senior 

Citizens were supported with 

agricultural implements. The 

majority of the senior citizens 

were supported with seeds and 

seedlings. 

Department of Agriculture 

& Rural Development 

Align with DHS in implementing or 

rolling out One-Home One-Garden 

programmes to senior citizens   

The department does provide 

support and services to 

households of new housing 

developments where the 

conditions for establishment of 

household or community gardens 

Department of Agriculture 

& Rural Development 

The Department must increase 

the allocation of farming inputs in 

districts to avoid the delays since 

farming is seasonal 

Regular engagement of SC on the 

Agricultural implements & 

programmes offered at given times 

Senior Citizens are normal 

engaged though Extension 

Practitioners, this programme is 

promoted to households 

Department of Agriculture 

& Rural Development 

DARD should be part of the team 

during engagement with senior 

citizens on rolling out of programmes   

The intervention is acknowledged Department of Agriculture 

& Rural Development 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Statistics on how many senior 

citizens have actually benefitted on 

various implements: tractors, 

seedlings & programmes 

In the 2021/2022, the department 

has supported 22 894 

subsistence producers against an 

annual target of 16 581. Of this 

achievement, a total of 8 243 

senior citizens were supported 

through the provision of different 

items as per their needs. 

Department of Agriculture 

& Rural Development 

The Department of Agriculture 

through RASET should organise 

emerging farmers, build storage 

for their produce and organise 

market for them 

Unlock the market for HDI Farmers to 

participate in Raset Programmes 

Roll out Raset programmes in all 

district municipalities 

 

Raset Coordinators in all districts to 

provide support in address food 

security  

24 private markets have been 

unlocked  

3 public markets  

 DOE (through their service 

providers) 

 DOH (through their 

implementing agent 

Department of Agriculture 

& Rural Development 

Department of Agriculture 

& Rural Development 

Department of Agriculture 

& Rural Development 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

A number of Raset interventions 

provided to Senior Citizens in 

Districts 

 DSD 

And 21 private markets  

 Boxer shops in KZN (78) 

 Jwayelani-choppies stores 

(23 shops in KZN) 

 Trade port (beans and 

eggs) 

 King Fresh  

 Massmart shops 

 Rhino shops 

 Checkout 

 Cambridge 

 Mighty meat 

 Fieldcrest,  

 RSA etc. 

We recently received orders from 

two correctional services 

Department of Agriculture 

& Rural Development 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

(Qalakabusha and Westville 

prison) through their 

implementing agent, but we have 

not started supplying them yet 

because we couldn’t meet their 

volumes  

Currently about 600 famers are 

suppling the RASET markets and 

in the first quarter of 2022 the 

produce of approximately R31 

Million were sold by HDI famers 

 

It is important to mention that 

RASET programme cut across all 

different classifications of the 

famers 

Which are female, male, youth, 

people with disabilities, senior 

citizen ect. That is to ensure that 



 
 

12 | P a g e  

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

volumes required by the markets 

are met. RASET Aggregator 

model have been developed 

where produce is collected from 

number of famers, aggregated, 

and dispatched to RASET 

markets.  

Department of Arts, Sports & 

Culture 

The Department of Sports and 

Recreation must cascade 

information about this program to 

all districts 

Engagement with District Sports 

Federations on the Legends 

empowerment programme 

The meeting between the 

department & sport confederation 

was held in January 2021 

Department of Arts, 

Sports & Culture,  

 Identification of the legends per 

district  

Completed during the first quarter 

of 2021/2022 

Department of Arts, 

Sports & Culture,  

Appointment of legends per district Completed in April – June 2022 Department of Arts, 

Sports & Culture,  
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Convene a district wide workshop on 

Sports Legend Programme  

Launch & roll-out of the Legends 

Empowerment Programme in the 

Province 

Project completed in the third 

quarter. Facilitation, Office 

Administration, Coaching & 

sports development in district, 

local & ward level, First Aid, 

Compliance Officer for Covid19 

pandemic, Code conveners & 

technical officials 

Department of Arts, 

Sports & Culture 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

The Department of Arts and 

Culture must intensify the 

implementation of empowerment 

programs in all wards 

Coordinate Gender-Based Violence 

awareness sessions through the 

Intergenerational programme 

Hosted empowerment 

programmes for senior citizens as 

follows:  

Northern Cluster: 

20 Women benefitted in the 

Fashion Design Training on 20-

30/09/21at Nhlwathi in Big 

Five/Hlabisa Municipality 

 

20 Women benefitted in 

Introductory Sewing Training on 

29/11/21 at Vezobala Homestead 

in Mtubatuba 

42 seniors participated in the 

beads 7 grass mat training on 

29/08-03/09/21 in Zululand 

District  

Department of Arts, 

Sports & Culture,  
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Southern Cluster: 

21 beneficiaries participated in 

sewing training on 20-23/09/21 at 

Mzimkhulu wards 16&17 

05 beneficiaries participated in 

the business development 

workshop at Ugu District on 

30/06/22 

Senior Citizens sponsored with 

beads at Mpofana Municipality 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

 Eastern Cluster 

11 participants benefitted in the 

sewing skills development 

workshop on 23-30/09/21 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Coordinate the Annual Christmas 

Empowerment Programme for Senior 

Citizens 

80 seniors participated in the 

GBV & Christmas session at 

Nkungwini/ Jozini Municipality on 

22/12/21 

80 seniors participated in the 

GBV & Christmas session at 

Nhlwathi sports grounds in Big 

Five/Hlabisa on 23/12/21 

80 seniors participated in the 

Basotho Cultural Day session at 

Umzinyathi on 26/03/22 

Department of Arts, 

Sports & Culture,  

 Implement the Centenarian 

Programme 

Western Region 

All three districts conducted 

Women’s Dialogues as follows: 

50 women participated in the 

programme at Wembezi Hall at 

Uthukela District 

Department of Arts, 

Sports & Culture,  

 Coordinate the Intergenerational 

Programme  

50 seniors participated in the 

community dialogues at Durban 

South Service Centre in 

Department of Arts, 

Sports & Culture,  
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

November 2021 

Roll out of Senior Citizens Choral 

Music in all districts   

Western cluster hosted Ingoma 

yase Silutshana with 100 

participants 

Department of Arts, 

Sports & Culture,  

 Implementation of the Golden Games  The programme is implemented 

at ward, local, District, Provincial 

& National  

Department of Arts, 

Sports & Culture,  
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Ugu District Selections: 24/08/22 

Uthukela Selections: 03/08/22 

Mzinyathi Selections: 10/08/22 

Harry Gwala: 17/08/22 

Ethekwini: 24/08/22 

Zululand Selections: 17/08/22 

Umgungundlovu Selections: 22-

23/08/22 

Mkhanyakude Selections: 

24/08/22 

King Cetshwayo Selections: 

17/08/22 

Ilembe Selections: 25/08/22 

Provincial Selections: 06 – 

09/09/22 



 
 

20 | P a g e  

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

 

The Department of Arts & Culture 

must establish markets to 

showcase and sell the products 

Number of marketing opportunities 

(Exhibitions) created for senior 

citizens to sell their products 

The department is conducting 

pop-up gallaries at Ushaka 

Marine & Pavallion which 

includes senior citizens 

Western Cluster  

Hosted keeping arts alive talent 

search that provided marketing 

opportunities in both performing & 

visual arts  

& craft 

Uthukela District dates were: 

19&20 Nov 21, 26 & 27 Nov 21, 

3&4 Dec 21, 10&11Dec 21, 17 & 

18 Dec 21 

Umzinyathi District: 

Hosted at craft exhibition at 

Greytown CB on 27/09/21 

05/10/21 at Sibongile T/Ship 

Department of Arts, 

Sports & Culture,  
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

16/10/21 at Dundee Moth Hall 

24/10/21 at Isandlwana 

Amajuba District 

20/10/21 at Danhausser 

Uthukela District 

21/12/21 at Somshoek 

9-10/07/22 at BergvilleIndoor 

Centre 

Harry Gwala Exhibitions 

Seniors exhibited in the tourism 

show at KwaSani 

Seniors exhibited at Griqualand 

Festival in greater Kokstad 

Seniors exhibited at Human 

Rights Day at Ixopo 

Seniors exhibited at the Royal 

Show in Pietermaritzburg 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Seniors exhibited at the Bulwer 

Arts Centre during Maskandi 

Competition 

Ugu District 

Seniors exhibited craft at Ugu 

Sports & Leisure Centre 

Eastern Cluster 

Seniors exhibited at the Pavilion 

from October 21 – April 22 

There must be an establishment 

of a Protection Unit for elderly 

persons that will cater for all crime 

related issues related to senior 

citizens 

 

 

Engagement with SAPS Management Resolved that the FCS unit is 

already in existence and is 

dedicated to deal with the abuse 

of rights including elderly abuse. 

The unit does receive and 

respond to cases of Elderly 

abuse  

Department of 

Community Safety & 

Liaison 

An established   specialized Unit: 

Family & Child Support Unit 

The Unit is established and is 

based in the Provincial Office with 

satellite units in all 11 districts  

Department of 

Community Safety & 

Liaison 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Awareness Campaign held 

throughout the Province 

-Point Police Prayer for 

protection, wisdom, discernment 

and against GBV: 27/10/2021 

- Bellair Gender Based Violence 

workshop: 03/12/2021 

- KwaMakhutha Crime and 

Violence workshop: 03/12/2021 

-Elderly Abuse Awareness 

campaign, Umdoni Municipality : 

23/11/2021 

- Madadeni Festive season 

awareness on vulnerable 

groups(senior citizens):  

23.12.2021 

- Awareness Campaign: Fight 

against killing of elderly on 

accusation of practising 

witchcraft. KwaJobe-Cezwana 

Ubombo:  08/12/2021 & Madeya 

Ingwavuma: 09/12/2021 

Department of 

Community Safety & 

Liaison 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Some programmes are 

implemented in partnership 

with other stakeholders as 

indicated underneath  

Strengthen the functioning of the 

Family Support unit including Senior 

Citizens  

The following FCS units were 

monitored for compliance: 

Pinetown FCS: 21/01/2021 

Empangeni FCS: 25/01/ 2021  

KwaMsane FCS:  24/02/2021 

Brighton Beach FCS 

Monitored in the last quarter of 

2021/22 Financial year. 

Department of 

Community Safety & 

Liaison 

Regular reports on reported & 

processing infringements against 

Senior Citizens 

Ongoing – the statistics of reports 

received and investigated by the 

Units will be provided in the third 

quarter  

Department of 

Community Safety & 

Liaison 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Rolling Government Outreach 

Partnership programmes with other 

departments & stakeholders 

-Pinetown LDAC capacitation 

workshop: 13/10/2021  

-Mpumalanga LDAC/CSF 

capacitation workshop: 

21/10/2021 

-KwaNdengezi Safety structures 

GBV workshop: 23/11/2021 

- Communities-in-dialogue  to 

discuss safety issues of 

eMdletsheni traditional council : 

22/12/2021 

- GBV awareness campaign, 

Mkholombe area, Ray Nkonyeni 

Municipality (12/11/2021) 

-GBV Crime awareness 

campaign, KwaMachi Ward 4, 

Vukuzakhe Community Hall, 

Umuziwabantu Municipality : 

18/11/2021 

- GBV and Crime awareness 

Department of 

Community Safety & 

Liaison 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

campaign, Qoloqolo, Umzumbe 

Municipality : 25/11/2021 

- GBV Crime awareness 

campaign, Dududu Clinic ward 19 

– Umdoni Municipality 

(30/11/2021) 

- Awareness campaign on GBV 

Sakhamkhaya Area KwaDukuza 

LM: 09/12/2021 

- Dicks 16 Days of Activism for no 

Violence Against Women and 

Children Programme :26.11.2021 

-Osizweni 16 Days of Activism for 

No Violence Against Women and 

Children Programme : 

02.12.2021  

-Madadeni 16 Days of Activism 

for No Violence Against Women 

and Children: 06.12.2021 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

-Ekuvukeni 16 Days of Activism 

for No Violence Against Women 

and Children: 30/11/2021 

-Wembezi Gender Based 

Violence Against Women and 

Children Abuse : 02/12/ 2021: 

-Amangwe Gender Based 

Violence Against Women and 

Children Abuse: 08/12/2021 

- Awareness campaign against 

domestic violence and sexual 

offences Msinga : 29/10/2021 

-16 Days of Activism against 

women and children abuse at 

Mpumuza: 30/11/2021 

- 16 days of Activism against 

women and children abuse at 

Alexandra SAPS: 02/12/2021 

-16 days of Activism at Rietvlei 

SAPS:07&08/12/2021 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

- GVB and Femicide dialogue, 

Reitvlei – 30/11/2021 

- GBV and Femicide Awareness 

Campaign, Dr NDZ, Ward 8, 

Mtshawazo-17/12/2021 (Harry 

Gwala is preparing to launch its 

first Ththuzela Care Centre, 

which necessitated the District to 

focus on Gender Based Violence 

including the Thuthuzela Care 

Centre Model) 

- Inanda Contact Crimes Gender 

Sensitisation and GBV workshop: 

10-12/11/2021 

- Durban Central 16 days of 

activism against women and 

children abuse dialogue :  

25/11/2021 

- Berea 16 days of Activism 

against women and children 

abuse campaign:  27/11/2021 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

- Inanda Amaoti Domestic 

Violence and Gender Based 

Violence awareness campaign:  

10/12/2021 

- Chatsworth Drug and Gender 

Based Violence Programme (16 

Days of Activism):  30/11/2021 

- Mpumalanga SAPS 16 days of 

activism against women and 

children abuse: 25/11/2021 

- KwaNdengezi 16 days of 

activism against women and 

children abuse campaign: 

26/11/2021  

- Pinetown 16 days of Activism 

against women and children 

abuse dialogue: 25/11/2021  

-Mpumalanga VFR Launch: 

18/11/2021 

- United Walk against crime -
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Ward 35, KwaNdunu Community 

Hall (23/10/2021) 

- Crime Imbizo Pomeroy Msinga: 

26/11/2021 

-Northdale community dialogue : 

23/11/2021 

- Ward 19,16 days of Activism 

campaign at Copesville 

Community Hall : 26/11/2021 

-16 Days of Activism against 

women and children abuse  at 

Ward 1 Mpumuza : 30/11/2021 

- EDumbe crime awareness 

campaign : 14/12/2021 

- Pholongolo crime awareness 

campaign : 15/12/2021 

- Cato Crest Crime imbizo and 

launch of Cato manor VFR : 

04/12/2021 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

-Gender Based Violence 

Community outreach program at 

Imbali stage 1(Ward 19):05 May 

2022 

- Rural Safety program at 

KwaMqenula area Ward 4 

Mpofana: 02 June 2022 

-KwaDabeka Crime Awareness 

Campaign: 21/06/2022 

- Berea Crime Awareness 

Campaign : 04 June 2022  

- KwaMashu Crime Awareness,& 

launch  of Community Crime 

Prevention Associations & 

Workshop: 25 June 2022  

- Maphumulo Crime awareness 

campaign against a duly abuse : 

15 June 2022 

- Rural Safety crime prevention 

programme implemented: 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Mandeni LM stakeholders 

engagement – joint traditional 

council :  13 June 2022 

 

-Mhlathuze LM, Enseleni Gender 

Base Violence: 29 April 2022 

-Nkandla LM, Ophindweni 

Societal Education Awareness 

Campaign :11 May 2022 

-uMlalazi LM, Ehabeni Vulnerable 

Awareness Campaign: 11 June 

2022 

The Department of Cooperative 

Governance & Traditional 

Affairs   

The Department of Cogta 

develops a plan to allow senior 

citizens to fully participate in Ward 

Committees so that they will be 

able to express their informed 

To revise existing plan/ guidelines to 

allow for participation of senior 

citizens in Ward Committees 

COGTA has revised the 

framework on Ward Committee 

Elections and Operations to 

ensure the participation of all 

vulnerable groups in the 

establishment of ward 

committees including senior 

citizens.  Post the 2021 LG 

Elections, all municipalities & 

The Department of 

Cooperative Governance 

& Traditional Affairs   
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

opinion on how to best serve them ward committees were 

workshopped on their roles and 

responsibilities, including the 

participation of senior 

citizens/vulnerable groups in 

ward committees 

Municipalities make provision for 

senior citizens to be able to use 

malls and shopping centre toilets 

without paying 

To inform municipalities of this 

resolution via a letter for 

consideration and implementation 

A communique was issued to all 

municipalities to allow senior 

citizens to utilize toilets at 

shopping malls without any 

payment for this facility. 

The Department of 

Cooperative Governance 

& Traditional Affairs   

 

That the department must 

increase the capacity of fire 

engines especially in rural 

municipalities 

 The Department approved grant 

funding (2020/21 FY) of R2 mil for 

procurement of specialised rescue 

vehicle for Ilembe District 

Municipality.  

 The Department approved grant 

funding (2020/21 FY) of R2 mil for 

procurement of specialised rescue 

vehicle for Uthukela District 

Municipality. 

The Department has made 

provision to procure response 

vehicles in the 2024/25 financial 

year, due to the unavailability of a 

budget in the current financial 

year and the next. 

The Department of 

Cooperative Governance 

& Traditional Affairs   
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

 The Department official handover 

the R 9 million. Fire & Emergency 

Management Centre to 

uBuhlebezwe Local Municipality 

on the 21 October 2021, that was 

funded by the department.  

 The Department approved grant 

funding (2022/3 FY) of R5 mil for 

the construction of Amajuba 

District Municipality Disaster 

Management Centre which is 

inclusive of the Fire and Rescue 

Services 

The Department approved grant 

funding (2022/3 FY) of R5 mil for the 

construction of Umzinyathi District 

Municipality Disaster Management 

Centre which is inclusive of the Fire 

and Rescue Services 

Municipalities make provision for 

senior citizens to be able to use 

malls and shopping centre toilets 

To inform municipalities of this 

resolution via a letter for 

A communique was issued to all 

municipalities to allow senior 

citizens to utilize toilets at 

The Department of 

Cooperative Governance 
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

without paying consideration and implementation shopping malls without any 

payment for this facility. 

& Traditional Affairs   

 

That the department must 

increase the capacity of fire 

engines especially in rural 

municipalities 

 The Department approved grant 

funding (2020/21 FY) of R2 mil for 

procurement of specialised rescue 

vehicle for Ilembe District 

Municipality.  

 The Department approved grant 

funding (2020/21 FY) of R2 mil for 

procurement of specialised rescue 

vehicle for Uthukela District 

Municipality. 

 The Department official handover 

the R 9 million. Fire & Emergency 

Management Centre to 

uBuhlebezwe Local Municipality 

on the 21 October 2021, that was 

funded by the department.  

 The Department approved grant 

funding (2022/3 FY) of R5 mil for 

the construction of Amajuba 

The Department has made 

provision to procure response 

vehicles in the 2024/25 financial 

year, due to the unavailability of a 

budget in the current financial 

year and the next. 

The Department of 

Cooperative Governance 

& Traditional Affairs   
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RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

District Municipality Disaster 

Management Centre which is 

inclusive of the Fire and Rescue 

Services 

The Department approved grant 

funding (2022/3 FY) of R5 mil for the 

construction of Umzinyathi District 

Municipality Disaster Management 

Centre which is inclusive of the Fire 

and Rescue Services 

The indigent services must apply 

to all senior citizens regardless of 

where they live 

To inform and support all 

municipalities to send out a 

communication inviting all senior 

citizens to come forward and apply 

for relief on municipal services in 

terms of municipality’s indigent policy 

criteria. 

All municipalities were informed 

of the resolution in March 2022.  

Currently all qualifying indigent 

customers receive free 6kl water, 

free 50kwh electricity and a non-

rateable property value of R85 

000. 

Indigent relief is based on the 

household income threshold set 

out in terms of the indigent policy 

applicable to each municipality 

and is not considered on an 

The Department of 

Cooperative Governance 

& Traditional Affairs   
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individual basis. 

Abaqulusi municipality went on a 

campaign from the 1st of May to 

31 May and invited all qualifying 

indigent households to register. 

The campaign was driven by 

local councilors through ward 

committees. The method was 

considered the most effective in 

reaching out to all citizens instead 

of an advert. All qualifying 

households will from July 2022 

receive the necessary relief 

applicable to indigent 

households. 

The 4IR programme for senior 

citizens preceded by outreach 

awareness sessions, be 

conceptualised, launched and 

rolled out to empower senior 

citizens 

COGTA supports municipalities in the 

implementation of outreach 

programmes to empower senior 

citizens 

Over 50% of participants in the 

Community Work Programme are 

over the age of 50. Moreover, 

through the home-based care 

Programme, community senior 

citizens in the Province are 

benefiting from Community Work 

Programme by being 

The Department of 

Cooperative Governance 

& Traditional Affairs   
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accompanied to receive social 

grants, collection of medication, 

washing of clothes and cooking. 

Department of Community 

Safety & Liaison 

All police stations must a victim 

friendly rooms (VFR) that meet the 

required standards for service to 

victims and must have officials 

that are trained to deal with the 

issues of the senior citizens 

Training of personnel manning the 

VFR’s  

Ongoing Department of 

Community Safety & 

Liaison 

Provision of support to victims The department have deployed 

52 Social Crime Prevention 

Volunteers in the Victim Friendly 

rooms situated in the police 

stations  as follows: 

KwaMashu = 01 

Inanda = 01 

Umlazi=04 

Nyoni = 01 

Sundumbili=01 

uMhlali =01 

KwaDukuza =02  

Department of 

Community Safety & 

Liaison 
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Nquthu=01 

Helpmekaar=01 

Dundee=01 

Glencoe=01 

Greytown=01 

Kranskop=01 

uMzimkhulu= 01 

Donnybrook=01 

Bulwer=01 

Creighton =01 

Ladysmith=01 

Ematsheni=01 

Estcourt=01 

Mtubatuba=01 

Hlabisa=01 
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Manguzi=01 

Ndumo=01 

Jozini=01 

KwaMsane=01 

Danhauser=01 

Osizweni=01 

Newcastle=01 

Madadeni=01 

Empangeni=01 

Richardsbay=02 

Esikhawini=02 

Mthunzini=01 

Gingindlovu=01 

Plessislaer=02 

Mountain rise=01 
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Richmond=01 

Mpophomeni=01 

Taylors Halt=01 

Mid-illovo= 01 

Alexandra =01 

Envisaged plans to establish the VFR 

in remaining 10 police stations 

The province of KwaZulu-Natal 

has 184 police stations. 

155 police stations do have 

Victim Friendly Rooms  

29 stations do not have Victim 

Friendly Rooms. 

The stations that do not have 

Victim Friendly Rooms are also 

rendering victim friendly services 

by utilizing other offices to 

interview victims privately. 

- (The Gender based violence 

desk has been place in the Social 

Department of 

Community Safety & 

Liaison 



 
 

42 | P a g e  

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Crime Prevention office in the 

stations that do not have victim 

friendly rooms 

The Department of Community 

Safety & Liaison with the 

Department of Health must 

conduct public awareness 

campaigns on dementia to protect 

and improve care for the elderly 

with dementia 

Rolling Government Outreach 

Partnership programmes with other 

departments & stakeholders focusing 

on dementia 

Consultations have not 

commenced, however, 

educational and public 

awareness programmes are 

undertaken. The formal 

partnership will be finalized on 25 

September 2022  

Department of 

Community Safety & 

Liaison 

The Department must ensure that 

attendance is compulsory, and 

officials are held accountable for 

non-attendance 

Ensure SAPS District Office 

designates a member of a social 

crime prevention or FCS Unit to 

interphase & participate in the District 

structures of senior citizens  

The Provincial head and district 

unit commanders attend district 

structures   

 

Department of 

Community Safety & 

Liaison 

SAPS should participate in the district 

structures for senior citizens  

District Unit Commanders or any 

delegated official attends  

 

Department of 

Community Safety & 

Liaison 
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 Issues of safety and the protection of 

the elderly must be a standard 

agenda item for the meeting of 

District structures for senior citizens 

Ongoing Department of 

Community Safety & 

Liaison 

The Department should work with 

SAPS to arrest all involved in the 

disruption of the delivery of 

services 

Involvement of law enforcement 
agencies and local structures to 
ensure their intervention if any 
disruption takes place during 
construction on site 
 

Ongoing Department of 

Community Safety & 

Liaison 

Department of Health 

The Department of Health must 

intensify the roll-out of COVID-19 

vaccination programmes to cover 

much of the population, especially 

the elderly 

Coordinate visitations of Residential 

Facilities, Households & Pension Pay 

Points  

67% of senior citizens have been 

immunized through the Phuthuma 

week scheduled once a week 

every month.  

Department of Health 

Setting aside a week intensification 

period on vaccination screening 

The Department has partnered 

with the stakeholders to provide 

vaccination screening in various 

avenues created by stakeholders 

Department of Health 

Setting the screening desks in all 

provincial government outreach 

programmes  

The Department provide 

screening services for 

government outreach 

programmes.  

Department of Health 



 
 

44 | P a g e  

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

The Department of Health must 

organise community workshops 

on dementia to encourage 

tolerance and support towards the 

senior citizens 

Capacity Building sessions of the 

department of health staff on 

dementia as a common condition 

In service training is scheduled 

periodically for health 

programmes including mental 

health. 

Department of Health  

Conduct community awareness 

workshops in districts 

Health education to provided at 

service platform level to empower 

communities including senior 

citizens 

Department of Health 

That senior citizens must formally 

report such incidents to facility 

managers should they experience 

such treatment from the officials 

All clinics must have the pictures of 

procedures placed on the walls  

All operational Managers of 

clinics are compelled to have 

their pictures  

Department of Health 

Senior Citizens will be encouraged to 

utilize the complaints box  

Complaints mechanism system 

are in place that include 

complaints boxes to report 

Department of Health 

Wearing of Name tags by health 

practitioners 

All health practitioners are 

provided with name tags that 

should be worn at all times. 

Department of Health 

The Department of Human Dept is Implementing a policy which 

provides that the findings of 

The Department of Human 

Settlements provides a forty 

Department of Human 
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Settlements 

The Department of Human 

Settlements should profile homes 

and build houses that are suitable 

for the needs of old people 

household profiling must inform the 

required extra ordinary needs 

especially for the sectors of the 

vulnerable groups including senior 

citizens 

square metre, 2 roomed house 

for able bodied persons. 

Persons who are wheelchair 

bound are provided with a forty 

five square metre  2 roomed 

house with a ramp to access the 

house. 

Persons who are not wheelchair 

bound but live with other forms of 

disabilities additional funding is 

provided to assist with additional 

facilities such as doorbells, grab 

rails etc. 

Potential beneficiaries must 

indicate their level of disability in 

the subsidy application form and 

provide a medical certificate 

indicating the level of disability in 

order for them to qualify for the 

additional (disability variation) 

subsidy. 

Settlements 
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Department shall engage district 

structures for the elderly on the 

housing instruments as applicable to 

the categories of vulnerable groups 

including the elderly 

The department participates in 

various war rooms, district and 

local forums throughout the 

province and has a Consumer 

Education Programme which 

educates both individuals and 

communities on the department’s 

various programmes and their 

corresponding qualifying criteria, 

prescripts and processes. 

Department of Human 

Settlements 

The Department should build 

more old age homes in the 

province and improve the already 

existing infrastructure 

DSD conduct assessment of district 

with or without Residential Facilities  

 Department of Human 

Settlements 

The Department of Human 

Settlements must work with the 

department of Rural Development 

& Farmers associations 

Assistance of Farm Workers with 

housing needs 

Sub-Comm on land reform, agrarian 

transformation: ELRARD 

DHS to provide report 

Amajuba District:  

Normandien Project- 

Submission for the appointment of 

the service provider to undertake 

Planning activities, has been 

approved. Appointment of Service 

Provider has been concluded.  

 

Department of Human 

Settlements / DSD 
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Groenvlei Agri-Village Project- 

 Project approved for Planning 

activities. The Housing 

Development Agency (HDA) has 

received the Instruction to Perform 

Work. 

Zululand District: 

Mahlangosi Project- 

Pre-feasibility studies underway. 

Umgungundlovu District: 

Fordoun Project- Top-structures 

and Transfers have been 

completed. Close -out was done. 

Umzinyathi District: 

Umvoti and Msinga Municipality 

Projects: Ward 10; Ward 4; Ward 

09; Ward 11; Ward 12- 

Submission for the appointment 

of the service provider to conduct 

the pre-feasibility assessments 
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has been finalised and will be 

submitted for approval. 

Uthukela District: 

Mara Farm Dwellers project- 

Project has been approved-The 

Housing Development Agency 

(HDA) has been requested to 

conclude the appointment of the 

Service Provider to undertake 

planning activities. 

UGU District: 

Renishaw/Chinatown Farm 

Dwellers Project- The 

appointments of the professional 

teams to undertake detailed 

Planning activities, are underway. 

Ilembe District: 

Nonoti Mouth Farm Dwellers 

Project -Detailed planning 

activities are underway. SPLUMA 

pre-submission has been 
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submitted-awaiting approval. 
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The Department of Social 

Development 

The Department of Social 

Development must offer parenting 

skills workshop to senior citizens 

Mainstream Senior Citizens in all 

DSD Parenting Programmes across 

field of services: i.e. 

Prevention & Early intervention 

targeting Grandparents as primary 

care givers to children  

A total of 2560 seniors 

participated in the parenting 

support programmes in the 

following districts: 

Oct 21 - Jan 22 

Zululand had 97 participants 

Ethekwini had 8 participants 

Uthukela had 72 participants 

Amajuba had 27 participants 

Harry Gwala had 65 participants 

Ugu had 2 participants 

Feb – Mar 2022 

Zululand had 63 participants 

Umkhanyakude had 31 

participants 

King Cetshwayo had 36 

participants 

Ilembe had 20 participants 

Dbn South had 89 participants 

Uth7ukela had 129 participants 

Department of Social 

Development 

Department of Social 

Development 
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The Department of Social 

Development must assist senior 

citizens to register luncheon clubs 

and to secure suitable venues for 

meetings 

Assessing all unregistered service 

centers & create a baseline: Annually  

Registration of unregistered facilities 

to be fast-tracked 

Assessment of unregistered 

service centres and baseline 

compiled per district as follows 

31/03/22, currently registered 7 

centers 

Reports by Health inspectors as a 

pre-requisite for registration: 

Ilembe 

Baseline: 09 

Dbn South 

Baseline:4 

Dbn North 

Baseline: 4 

Umkhanyakude 

Baseline: 15 

Progress: 02 

King Cetshwayo 

Baseline: 17 

Zululand 

Baseline:10 

Department of Social 

Development 
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Progress on the registration will be 

monitored by districts & Province 

  

The Department of Social 

Development must consider 

paying grants at the beginning of 

the month 

Provide progress report on the 

engagement with SASSA  

 SASSA 

Department of Social 

Development 

The Department must monitor 

issuing of food parcels to ensure 

that they reach the intended 

people 

Physical Verification be undertaken to 

ensure that the right recipient benefits 

2504 beneficiaries were provided 

with Social Relief of Distress in 

Sept 21 – June 22 

Ilembe: 414 beneficiaries 

Dbn South 114 beneficiaries 

Dbn North: 158 beneficiaries 

Umkhanyakude: 37 beneficiaries 

King Cetshwayo: 126 

beneficiaries 

Zululand: 186 beneficiaries 

Department of Social 

Development 
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Amajuba: 183 beneficiaries 

Umzinyathi: 109 beneficiaries 

Uthukela: 208 beneficiaries 

H/Gwala: 332 beneficiaries 

Ugu: 409 beneficiaries 

Umgungundlovu: 228 

beneficiaries 
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Department of Public Works  

The department should invest in 

skills development of the youth to 

solve the societal issues and 

creating jobs 

EPWP Exit Strategies for EPWP 
employees 
 

Entrepreneurial development 

project is one of the initiatives by 

Public Works earmarked to train 

Expanded Public Works 

Programme Beneficiaries across 

the KwaZulu Natal Province. 

The EPWP beneficiaries are 

trained on various skills as part of 

the exit strategy beyond the 

EPWP programme 

A total number of 91 beneficiaries 

from the sewing program and 

amongst those 83 are Youth and 

only 10 are over 35 years of age. 

Beneficiaries were trained on a 

non-formal programme (sewing 

skills programme) which was 

aligned with unit standards of 

seamstress. 

The beneficiaries will be awarded 

competency certificates and 

thereafter the Department 

endeavors to take them through 

an entrepreneurship programme, 

i.e. Co-operatives or SMME’s 

Department of Public 

Works 



 
 

55 | P a g e  

 

RESOLUTION INTERVENTION  STATUS RESPONSIBILITY 

Emerging Contractor Development 
Programme 
 

Emerging Contractors Training 

interventions are conducted 

through collaborations with other 

stakeholders. 

Contractors have been trained; 

these trainings are non-

accredited & accredited – but 

enable contractors to register with 

NHBRC. 

352 Contractors were trained, 

and 171 Contractors are from the 

Eyesizwe Contractor Develop 

Programme 

290 Disabled People across the 

province were trained on how to 

be registered on ECDP, CIDB, 

compliance issues and how to fill 

in bidding documents and pricing. 

The aim of these trainings was to 

assist Disability Sector to 

participate in the Departments 

Programme. 

Department of Public 

Works 
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Eyesizwe Development Programme Overall impact on Eyesizwe 

Contractors- awards 

2021/22 Financial year 

R 76,2 m worth of projects 

awarded to ECDP Contractors in 

the 2021/22 financial year  

206 Contractors have benefitted 

from projects:  

• Youth -54- R 12,5 m 

• Women – 47- R 8,3 m 

ECDP- 2022/23 Financial Year 

• To date   R54 917 237,34 m 

worth of projects have been 

awarded to the ECDP 

Contractors by DPW for 

2022/23 financial year 

(Quarter 1) 

• Youth – 11 Contractors- 13 

Department of Public 

Works 
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Project- R995 832,04 – 9% 

• Women – 13 Contractor - 13 

Project - R1 696 666,78 m – 

5% 

Department of Transport  

The Department must train public 

transport operators to deal with 

Old People 

Consultations/ Engagements with 

Public Transport Operators 

Department has Engagement 

with South African National Taxi 

Council (SANTACO), decision 

that was taken for Public 

Transport Training to be 

conducted via SANTACO 

Training Academy 'Sky is the 

Limit".  

Department of Transport 

Formal unveiling of the programme: 

31 August 2022 

The draft memorandum of 

understanding (MOU) has been 

developed between DoT and 

SANTACO. Dept Legal services 

has check it and advised that 

MoU be referred to the CFO for 

vetting regarding the financial 

implications of the MOU.   

Department of Transport 
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Conduct Awareness Programmes Waiting for the approval of MoU Department of Transport 

 

 


