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[bookmark: _Toc24541944][bookmark: _Toc24662664]ERP REQUIRED SYSTEM FUNCTIONALITIES



Human Capital Management

[bookmark: _Toc24541945][bookmark: _Toc24662665]Organisational Management



		#

		Process

		Process Description

		Existing Process

		New Process



		1.1.1 

		Master data

		Org Structure

		√

		



		1.1.2

		Reporting

		Report Organisational Management

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.2.1

		Recruitment

		Internal Recruitment

		√

		



		1.2.2

		Recruitment

		External recruitment

		√

		



		1.2.3

		Report

		Report applicant master data

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.3.1 

		Personnel Administration

		Hiring

		√

		



		1.3.2

		Employee Administration

		Transfers

		√

		



		1.3.3

		Personnel Administration

		Promotion

		√

		



		1.3.4

		Employee Administration

		Demotion

		√

		



		1.3.5

		Employee Administration

		Termination

		√

		



		1.3.6

		Employee Administration

		Re-instatement

		√

		



		1.3.7

		Employee Administration

		Master data

		√

		



		1.3.8

		Employee Administration

		Reporting

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.4.1

		Employee Relations

		Grievance

		

		√



		1.4.2

		Employee Relations

		Dispute

		

		√



		1.4.3

		Employee Relations

		Labour court

		

		√



		1.4.4

		Employee Relations

		Report 

		

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.5.1

		Leave Management

		Master data

		√

		



		1.5.2

		Leave Management

		Attendance Recording

		√

		



		1.5.3

		Leave Management

		Leave Payments

		√

		



		1.5.4

		Leave Management

		Report

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.6.1

		ESS

		Leave Request

		√

		



		1.6.2

		MSS

		Leave Approval

		√

		



		1.6.3

		Display Personal Information

		

		√

		



		1.6.4

		Display Payslips and IRP5

		

		√

		



		1.6.5

		Travel Expenses

		

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.7.1

		Training and Development

		Master data

		√

		



		1.7.2

		Training and Development

		Bursaries

		√

		



		1.7.3

		Training and Development

		Workplace skills Plan

		√

		



		1.7.4

		Training and Development

		Training Requisition

		√

		



		1.7.1

		Training and Development

		Report

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		1.8.1

		Performance Management

		Master data

		

		√



		1.8.2

		Performance Management

		Assessments

Configuration

		

		√



		1.8.3

		Performance Management

		Appraisals 

		

		√



		1.8.4

		Performance Management

		Report

		

		√





























HCM BI Reporting



Minimum HCM Reports: 



· Personnel Expenditure by Program

· Personnel costs by salary band

· Salaries, Overtime, Housing Allowance and Medical Aid by Program (1)

· Salaries Overtime Housing Allowance and Medical Aid by salary band (1)

· Employment and vacancies by programme

· Employment and vacancies by Critical Occupation

· Employment and vacancies by Salary Band

· Annual turnover rates by salary band- Final

· Annual turnover rates by critical occupation

· promotions by salary band

· Reasons why employees left the Legislature

· Employment Equity Reports

· Head Count
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[bookmark: _Toc24662652]2.1 ACCOUNTS PAYABLE



		[bookmark: _Toc409599889][bookmark: _Toc415133383][bookmark: _Toc427055819][bookmark: _Toc9607481][bookmark: _Toc9607528]#

		Process

		Process Description

		Existing Process

		New Process



		2.1.1

		Vendor Master Creation 

		Create Vendor Master Record

		√

		



		2.1.2

		Invoice and Credit Memo Posting

		Park and Post Invoice

		√

		



		2.1.3

		Vendor Retention Processing



		Post Vendor Retention

		

		√



		2.1.4

		Down Payments Processing

		Down Payments

		

		√



		2.1.1

		Payment Run Processing

		Payment Run

		√

		



		2.1.6

		Tax Postings

		Process Tax Postings

		

		√



		2.1.7

		Bank Transfers

		Processing Bank Transfers

		√

		√



		2.1.8

		Payment Authorisation

		Perform bank communication and payment authorisation.

		

		√



		
2.1.9

		Direct Debits

		Processing Direct Debits

		√

		



		2.1.10

		Recurring Entries

		Processing Recurring Entries

		

		√



		
2.1.11

		Payment Rejection

		Processing Payment Rejection

		

		√









[bookmark: _Toc24541929][bookmark: _Toc24662653]2.2 ACCOUNTS RECEIVABLE



		#

		Process

		Process Description

		Existing Process

		New Process



		2.2.1

		Customer Master Data

		Create and approve customer master record.

		√

		



		2.2.2

		Staff Debt

		Post Staff/Customer Invoice

		√

		



		2.2.3

		Sundry Invoice

		Process Sundry Invoices

		√

		



		2.2.4

		Customer Payment

		Process Customer Payments

		√

		



		2.2.1

		Credit Memo

		Process Credit Memos (Credit notes)

		√

		



		2.2.6

		Security Deposit

		Process Security Deposit

		

		√



		2.2.7

		Bad Debts

		Bad Debts processing

		

		√



		2.2.8

		Accrual Processing

		Run Accrual Processing

		

		√



		2.2.9

		Dunning

		Dun Customers 

		

		√



		2.2.10

		Down Payments

		Process Down Payments/Advance Payments received

		

		√
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		#

		Process

		Process Description

		Existing Process

		New Process



		2.3.1 

		GL Master Data

		GL Master Data Creation

		√

		



		2.3.2

		GL Posting

		Posting to General Ledger documents

		√

		



		2.3.3

		Clearing 

		General Ledger Account Clearing

		√

		



		2.3.4

		Planning

		General Ledger Planning

		√

		



		2.3.1

		Reporting

		Produce financial Statement Reports 

		√

		



		2.3.6

		Month end Closing 

		Month End Closing Activities

		√

		



		2.3.7

		Year-end Closing 

		Year End Closing Activities

		√

		



		2.3.8

		Reporting 

		Reports

		√

		







1.1 

[bookmark: _Toc24541931][bookmark: _Toc24662655]2.4 BANKING AND CASH MANAGEMENT 



		#

		Process

		Process Description

		Existing Process

		New Process



		2.4.1 

		Bank Master Data

		Create and approve house bank creation

		√

		



		2.4.2

		Bank Statement

		Processing of Bank Statements

		√

		



		2.4.3

		Petty Cash  

		Petty Cash Processing

		√

		



		2.4.4

		Cash Planning

		Reporting on Cash Position and Liquidity Forecasting

		

		√







1.2 

[bookmark: _Toc24541932][bookmark: _Toc24662656]2.5 ASSET MANAGEMENT AND LEASE ACCOUNTING



		2.5.1

		Asset Reports

		Reports in Asset Accounting 

		√

		



		2..5.2

		Lease Accounting

		Lease Accounting Processes

		

		√







1.3 

[bookmark: _Toc24541933][bookmark: _Toc24662657]2.6 TRAVEL MANAGEMENT



		#

		Process

		Process Description

		Existing Process

		New Process



		2.6.1 

		Travel Management

		Travel Request

		√

		



		2.6.2

		Travel Management

		Capturing Claim

		

		√



		2.6.3

		Travel Management

		Travel Expenses

		

		√



		2.6.4

		Travel Management

		Automatic Postings

		

		√







1.4 

[bookmark: _Toc24541934][bookmark: _Toc24662658]2.7 MANAGEMENT ACCOUNTING



		#

		Process

		Process Description

		Existing Process

		New Process



		2.7.1 

		Master Data

		Cost Centre

		√

		



		2.7.2

		Master Data

		Cost Element

		√

		



		2.7.3

		Master Data

		Internal Order

		√

		



		2.7.4

		Master Data

		Activity Type

		√

		



		2.7.1

		Cost Allocation

		Overhead Costing

		√

		



		2.7.6

		Cost Allocation 

		Cost Distribution

		√

		



		2.7.7

		Planning

		Cost Planning

		√

		



		2.7.8

		Planning

		Budget Planning

		√

		



		2.7.9

		Planning

		Revenue Planning

		√

		



		2.7.10

		Reporting

		Reporting

		√

		







[bookmark: _Toc24541935][bookmark: _Toc24662659]2.8 FUNDS MANAGEMENT



		#

		Process

		Process Description

		Existing Process

		New Process



		2.8.1 

		Master Data

		Funds

		

		√



		2.8.2

		Master Data

		Commitment Item

		√

		



		2.8.3

		Master Data

		Funds  Centre

		√

		



		2.8.4

		Master Data

		Functional Area

		

		√



		2.8.1

		Master Data

		Funded Program

		

		√



		2.8.6

		Master Data  

		Derivation of Account Assignments

		√

		



		2.8.7

		Budgeting

		Budgeting 

		√

		



		2..8.8

		Closing 

		Closing Processes

		√

		



		2.8.9

		Reports 

		Reporting Funds Management

		√
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		#

		Process

		Process 

Description

		Existing 

Process

		New 

Process



		2.9.1

		Payroll

		Master data

		√

		



		2.9.2

		Payroll

		Payroll payment file

		√

		



		2.9.3

		Payroll

		Payroll reconciliation 

		√

		



		2.9.4

		Payroll

		IRP5

		√

		



		2.9.5

		Payroll

		Standard Reports

		√

		



		2.9.6

		Payroll Customised Report

		Total Cost to Company Report



		√

		



		2.9.7

		Payroll Customised Report

		Third-party schedules



		√

		



		2.9.8

		Payroll Customised Report

		UIF declaration reports



		√

		



		2.9.9

		Payroll Customised Report

		PAYE Reports



		√

		



		2.9.10

		Quarterly Leave Report

		

		

		√











Finance BI Reporting



· In-Year Monitoring (IYM)

· Age analysis

· Budget report 
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3.1 [bookmark: _Toc24541954][bookmark: _Toc24662662]MATERIALS MANAGEMENT



	

		#

		Process

		Process Description

		Existing Process

		New Process



		3.1.1

		Materials Management (Supply Chain Management)

		Maintain material master data



		√

		



		3.1.2

		Materials Management (Supply Chain Management)

		Administer material master records



		√

		



		3.1.3

		Materials Management (Supply Chain Management)

		Maintain Info Record master data



		√

		



		3.1.4

		Materials Management (Supply Chain Management)

		Administrator vendor master data



		√

		



		3.1.7

		Materials Management (Supply Chain Management)

		Create service master data



		√

		



		3.1.8

		Materials Management (Supply Chain Management)

		Maintain master data to evaluate vendor performance



		√

		



		3.1.9

		Materials Management (Supply Chain Management)

		Maintain vendor master data



		√

		



		3.1.10

		Materials Management (Supply Chain Management)

		Service Master Data



		√

		



		3.1.11

		Materials Management (Supply Chain Management)

		Goods Issue Processing



		√

		



		3.1.12

		Materials Management (Supply Chain Management)

		Goods Receipt Processing



		√

		



		3.1.13

		Materials Management (Supply Chain Management)

		Process Material Document output



		√

		



		3.1.14

		Materials Management (Supply Chain Management)

		List display of material documents



		√

		



		3.1.15

		Materials Management (Supply Chain Management)

		Administration of reservations



		√

		



		3.1.16

		Materials Management (Supply Chain Management)

		Execute query for stock items



		√

		



		3.1.17

		Materials Management (Supply Chain Management)

		Reservations

		√

		



		3.1.18

		Materials Management (Supply Chain Management)

		Goods Movement



		√

		



		3.1.19

		Materials Management (Supply Chain Management)

		Reservations Release 

		√

		



		3.1.20

		Materials Management (Supply Chain Management)

		Service Entry



		√

		



		3.1.21

		Materials Management (Supply Chain Management)

		Purchasing Manager



		√

		



		3.1.22

		Materials Management (Supply Chain Management)

		Execute physical inventory closing procedures



		√

		



		3.1.23

		Materials Management (Supply Chain Management)

		Process physical inventory count results



		√

		



		3.1.24

		Materials Management (Supply Chain Management)

		Processing Physical inventory documents



		√

		



		3.1.25

		Materials Management (Supply Chain Management)

		Execute special procedures for inventory count - sampling



		√

		



		3.1.26

		Materials Management (Supply Chain Management)

		Process physical inventory sessions



		√

		



		3.1.27

		Materials Management (Supply Chain Management)

		Print inventory documents



		√

		



		3.1.28

		Materials Management (Supply Chain Management)

		Store Manager



		√

		



		3.1.29

		Materials Management (Supply Chain Management)

		Processing of Purchase Orders



		√

		



		3.1.30

		Materials Management (Supply Chain Management)

		Release code for purchase order review and approval

		√

		



		3.1.31

		Materials Management (Supply Chain Management)

		Analysis of purchasing info records



		√

		



		3.1.32

		Materials Management (Supply Chain Management)

		Maintain model service specifications



		√

		



		3.1.33

		Materials Management (Supply Chain Management)

		Generate external messages for Outline Agreements



		√

		



		3.1.34

		Materials Management (Supply Chain Management)

		Generate Contracts list displays



		√

		



		3.1.35

		Materials Management (Supply Chain Management)

		Process  Value and Quantity Contracts



		√

		



		3.1.36

		Materials Management (Supply Chain Management)

		releasing of contract



		√

		



		3.1.37

		Materials Management (Supply Chain Management)

		Administer schedule agreements



		√

		



		3.1.38

		Materials Management (Supply Chain Management)

		Processing of delivery schedules



		√

		



		3.1.39

		Materials Management (Supply Chain Management)

		Process schedule agreements



		√

		



		3.1.40

		Materials Management (Supply Chain Management)

		Generate purchase requisition list displays and reports



		√

		



		3.1.41

		Materials Management (Supply Chain Management)

		Generate RFQ/Quotation list displays



		√

		



		3.1.42

		Materials Management (Supply Chain Management)

		Processing quotation



		√

		



		3.1.43

		Materials Management (Supply Chain Management)

		Generate external messages for RFQs/Quotations

		√

		



		3.1.44

		Materials Management (Supply Chain Management)

		Generate RFQ? Quotation reports

		√

		



		3.1.45

		Materials Management (Supply Chain Management)

		Contract Administrator



		√

		



		3.1.46

		Materials Management (Supply Chain Management)

		Contract List



		√

		



		3.1.47

		Materials Management (Supply Chain Management)

		Create Purchase Order



		√

		



		3.1.48

		Materials Management (Supply Chain Management)

		Release Purchase Order



		√

		



		3.1.49

		Materials Management (Supply Chain Management)

		Create Purchase Requisition



		√

		



		3.1.50

		Materials Management (Supply Chain Management)

		Request For Quotations



		√

		



		3.1.51

		Materials Management (Supply Chain Management)

		Request for Quotation lists



		√

		



		3.1.52

		Materials Management (Supply Chain Management)

		Lists of Purchase Requisitions



		√

		



		3.1.53

		Materials Management (Supply Chain Management)

		Vendor maintenance



		√

		







SCM BI Reports



· Top ten vendor’s (frequently used vendors)

· Open requisition per unit 

· Age analysis

· Invoices report (older than 30 days) 

· Commitment report 

· Accrual’s report 

· Orders without GRV 

· Fully paid orders 

· Contract Register and tracking tool 



	

[bookmark: _Toc24541937][bookmark: _Toc24662663]PROJECT SYSTEMS



		#

		Process

		Process Description

		Existing Process

		New Process



		4.1.1 

		Master Data

		Projects Master Data

		√

		



		4.1.2 

		Planning

		Cost Estimate

		√

		



		4.1.3

		Budgeting

		Budgeting

		√

		



		4.1.4

		Project Execution

		Project Execution

		√

		



		4.1.1

		Project Reporting

		Project Reporting

		√

		





[bookmark: _Toc23322358]

















5. [bookmark: _Toc23322360][bookmark: _Toc24541939][bookmark: _Toc24662673]ACCESS CONTROL and system management

[bookmark: _Toc24541940][bookmark: _Toc24662674]5.1 Access Control 



		#

		Process

		Process Description

		Existing Process

		New Process



		5.1.1 

		Access Control

		Access Risk Analysis

		

		√



		5.1.2

		Access Control

		Role Management

		

		√



		5.1.3

		Access Control

		Access Provisioning

		

		√



		5.1.4

		Access Control

		Centralised Emergency Access

		

		√









5.2. [bookmark: _Toc24541938][bookmark: _Toc24662678]Systems Management



		#

		Process

		Process Description

		Existing Process

		New Process



		5.2.1

		Systems Management

		Master Data

		

		√



		5.2.2

		Systems Management

		Incident Management

		

		√



		5.2.3

		Systems Management

		Problem Management

		

		√



		5.2.4

		Systems Management

		Configuration Management

		

		√



		5.2.5

		Systems Management

		Service Requests

		

		√



		5.2.5

		Systems Management

		Knowledge Management

		

		√



		5.2.7

		Systems Management

		Report 

		

		√







6. Mobile application



		#

		Process

		Existing Process

		New Process



		6.1

		Leave Request



		√

		



		6.2

		Approve Leave request

		√

		



		6.3

		View Payslip & IRP5 

		√

		



		6.4

		Download payslips and IRP5s

		

		√



		6.5

		Approve procured good and services

		√

		



		6.6

		Approve contracts

		

		√



		6.7

		Approved Orders

		√
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1.1.1    Master data  Org Structure  v   
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1.2.1  Recruitment  Internal  Recruitment  v   
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Template- ERP Implementation-Function and Technical Team.docx
		

      Name of the candidate 



		DETAILS



		



		



		Address: 

ID number: 

Driver’s license: 

Cell 



		Email: 

EDUCATION



		



		1. Qualification name: 



		Institution:

Year: 

2. Certification (Available/ Not Available)

Certification Name

Institution: 

Year: 

 



		

KNOWLEDGE & COMPETENCIES



		



		

· 

SKILLS









· 

		

				EXPERIENCE IN THE ERP IMPLEMENTATION PROJECTS OF THE PRPOSED SOLUTION



		a. Organization: 

Duration:



Responsibilities:



b. Organization:

Duration:





		



		Responsibilities:





		c. Organization

Duration:
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DETAILS  
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4.  Project Manager   Template- Project  Manager.docx  

5.  Service Manager  
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